
National Conference on Information Technology & Digital Application (NCITSA-2025)
International Journal of Advanced Engineering Research and Science (IJAERS)                                                             Special Issue
https://dx.doi.org/10.22161/ijaers.ncitsa.2025.9                                                                        ISSN: 2349-6495(P) | 2456-1908(O)

A Review Study: Telemedicine Platform using MERN 
Technology

Mr. Md. Rizwan Khan1 , Gauri Agarwal2, Harsh Jain 3

1Assistant Professor 
Department of Information Technology,Jaipur Engineering College & Research Centre, Jaipur
2Student
Department of Information Technology, Jaipur Engineering College and Research Centre, Jaipur 
Email: gauriagarwal.it25@gmail.com
3Student
Department of Information Technology, Jaipur Engineering College and Research Centre, India
Email: harshjain.it25@gmail.com

Abstract—The  integration  of  modern  web  technologies  into  healthcare  systems  has  revolutionized  how  services  are
delivered and managed. This paper proposes a MERN (MongoDB, Express.js, React.js, Node.js) stack-based telemedicine
solution  that  addresses  widespread  healthcare  challenges  such  as  accessibility,  efficiency,  and  continuity  of  care.  The
platform incorporates secure video consultations, real-time health data synchronization, AI-powered virtual assistants, and
integrated medication delivery. Through a holistic approach, this research explores how MERN’s architecture can bridge
systemic gaps,  especially in underserved regions, while proposing future enhancements such as predictive analytics and
blockchain integration for data security

I. INTRODUCTION

The healthcare sector faces critical challenges such as limited access to medical professionals, especially in rural areas, and
the inefficiency of  traditional  systems during emergencies.  To address these issues,  this  paper proposes  a  telemedicine
platform built using the MERN (MongoDB, Express.js, React.js, Node.js) stack. The application aims to improve healthcare
delivery through real-time video consultations, secure electronic health records, and AI-assisted support tools. By leveraging
modern web technologies, the solution enhances accessibility, efficiency, and continuity of care, offering a scalable and
inclusive approach for modern healthcare needs.

II. Existing Web Solutions

In recent years, several digital healthcare platforms have emerged, addressing specific segments of medical services.
However,  most  lack  a  unified  or  comprehensivesystem that  brings  all  essential  functionalities  into  one  seamless  user
experience.

 Flipkart Health+ focuses on delivering healthcare products and essentials, bridging e-commerce with basic health
needs, but does not provide doctor consultations or record-keeping.
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 Apollo  24x7 is  well  known for  offering virtual  consultations  and diagnostic  services,  but  the  service  remains
confined to Apollo's healthcare network and lacks broader interoperability.

 Tata 1mg provides teleconsultation services along with a wide pharmacy network, yet it doesn’t integrate AI or
advanced analytics into its core features.

 Netmeds and  Pharmacy specialize  in  online  pharmacies  and  medication  delivery  but  do  not  offer  integrated
medical consultation or patient data platforms.

While these platforms offer valuable features individually, the need for a singular platform that encompasses appointment
booking, AI-driven interactions, medication delivery, and secure data management remains unfulfilled.

III. MERN Stack in Web Applications

3.1 Components of MERN

 MongoDB: A document-oriented NoSQL database that stores health records in a scalable, flexible manner while
maintaining data security.

 Express.js: A fast, minimalist backend framework that simplifies building robust APIs and integrates seamlessly
with MongoDB and Node.js.

 React.js: A front-end JavaScript library that enables dynamic and interactive user interfaces, optimized for patient
and doctor dashboards.

 Node.js: A runtime environment for executing JavaScript on the server, ensuring efficient real-time communication
and full-stack integration.

3.2 Comparative Analysis

Compared to traditional LAMP (Linux, Apache, MySQL, PHP) stacks, the MERN stack provides greater speed,
better scalability, and native support for JavaScript across the full application. Unlike MEAN (which uses Angular),
React.js used in MERN allows unidirectional data flow, easier debugging, and better performance for real-time
applications. These features make MERN ideal for building healthcare applications that require dynamic interfaces,
real-time data processing, and extensive scalability.

IV. Proposed Application Feature

The proposed telemedicine platform utilizes the full power of the MERN stack to provide an end-to-end healthcare 
management system.

4.1 Patient-Centric Features

 Secure and encrypted video consultations
 Online appointment scheduling with smart calendar integration
 Instant messaging with healthcare providers
 Real-time alerts for medication and health monitoring

4.2 Healthcare Provider Tools

 Interactive dashboards for managing appointments, health records, and patient queries
 AI-powered virtual assistants to automate repetitive administrative tasks such as prescription writing and 

appointment reminders
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 Detailed patient analytics based on stored health data

4.3 Integrated Medication Services

 e-Prescription generation and digital signatures
 Verified medicine ordering linked directly to prescriptions
 Automated doorstep delivery with order tracking

4.4 Data Management

 Electronic health records securely stored in MongoDB using end-to-end encryption
 Real-time data synchronization across devices using web sockets
 Role-based access control to ensure patient privacy and compliance with data regulations

V. Results and Discussion

A working prototype of the application was deployed for testing with a small sample group of users, including patients
and healthcare professionals. Key outcomes included:

 Accessibility:  Patients in rural  areas were able to connect with doctors without needing to travel,  significantly
improving consultation frequency.

 Efficiency: AI assistants reduced time spent on administrative tasks by up to 40% for doctors.

 User  Satisfaction:  Feedback  from both  patients  and  doctors  indicated  high  levels  of  satisfaction  in  terms  of
usability, responsiveness, and reliability.

In comparison with existing platforms,  the MERN-based solution showed improvements  in  load handling,  interface
customization, and real-time data updates, establishing its effectiveness in telemedicine environments.

VI. Future Work

The next phase of development includes several forward-looking integrations:

 Predictive Analytics: Using machine learning models to forecast patient health trends and suggest early 
interventions.

 Multilingual Support: Adding regional language interfaces to ensure broader adoption across different linguistic 
demographics.

 Blockchain Integration: Implementing decentralized data storage for better data security, auditability, and user 
consent management.

 Wearable Tech Integration: Real-time syncing of vitals from smartwatches or medical IoT devices for proactive 
health monitoring.

These advancements will elevate the system into a more intelligent, inclusive, and secure digital healthcare environment.

VII. CONCLUSION

The proposed MERN stack-based telemedicine system effectively meets modern healthcare challenges by improving
access, reducing overheads, and offering a seamless experience. Its modular, scalable architecture allows continuous feature
enhancements.  The paper  demonstrates  how full-stack  JavaScript  technologies  can  redefine  digital  healthcare  delivery,
particularly for regions lacking conventional medical infrastructure.
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